10 Résumé Wins — Practical Fixes You Can Make This Week
gap2it.com — Practical advice from a person who has been hiring/firing for 10 years


This document is practical on purpose. These fixes apply to any résumé — not just IT roles. Most people have at least four or five of these issues without realising it. You do not need to rewrite your entire résumé to benefit from this list.
Win 1 — Remove the objective statement
Phrases like ‘Seeking a challenging role where I can grow…’ tell an employer nothing useful. Replace objectives with a short professional summary (2–3 sentences) that clearly states: (1) your background, (2) the role you are targeting, and (3) one strong, relevant skill.
Win 2 — Use STAR format for every role
Every bullet should follow Situation, Task, Action, Result. For example: instead of ‘Managed social media’, write ‘Grew Instagram following from 200 to 1,400 in six months by posting daily content and responding to comments.’
Win 3 — Rename your experience to show transferable skills
Job titles and industries change, but skills carry across. Delivering pizzas becomes logistics and time management. Retail work becomes high‑volume customer interaction under pressure. The work is the same — the framing helps recruiters recognise it.
Win 4 — Match language from the job ad
Many employers use automated screening tools. If the ad says ‘requirements gathering’ and your résumé says ‘collecting information’, the system may not recognise the match. Where accurate, mirror the job ad’s language.
Win 5 — Add a skills section (even at entry level)
List tools you have actually used (Excel, Word, Jira, Azure DevOps), methodologies you understand (Agile, Scrum), and soft skills supported by evidence — not generic claims.
Win 6 — Include Starter Pack or self‑directed work
Under ‘Professional Development’ or ‘Projects’, include practical work: writing acceptance criteria, logging defects, running accessibility checks. Real output counts, even if it was unpaid.
Win 7 — Keep it to one page if early career
Recruiters may spend under ten seconds on an initial scan. If you have less than five years of experience, one focused page is usually stronger than two unfocused ones.
Win 8 — Remove ‘References available on request’
This line is assumed. Use the space to show another achievement instead. Keep references ready — just don’t announce it.
Win 9 — Use Australian spelling and conventions
Small details signal local awareness. Use ‘organisation’ not ‘organization’, and ‘analyse’ not ‘analyze’. Recruiters notice.
Win 10 — Have one person read it aloud
Not to check spelling — but to check whether it sounds like a real human wrote it. If someone stumbles over a sentence, rewrite it.
Final note: do not try to sound more experienced than you are. Honest evidence of effort, learning, and practical work is far more compelling than polished exaggeration.
